
FORNEY SERVICE
Experience to get you on-line quickly and safely  

A UTC Fire & Security Company
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Forney’s factory trained technicians optimize your plant’s profitability 

by providing safe and efficient management of all your service needs. 

Through our world-wide service network, Forney can customize solutions 

for a wide range of situations and offer these solutions on both Forney’s 

and other suppliers’ equipment.

 Forney is committed to providing superior product and application 

support in addition to combustion start-up and commissioning services for 

electric utilities, industrial plants and institutional facilities.

Committed to getting your plant or process up and 
running. 
With over 100 sales representatives in over 50 countries around the world, Forney 
Corporation provides customers with immediate, experienced support for all Forney 
products.  This local presence plays a key role in delivering prompt service to 
maximize product performance.  

Forney's commitment to quality and service assures safe and reliable equipment.  
For your local sales representative or additional information, please visit www.
forneycorp.com or call 1-800-356-7740.

BMS & Process Control Services
Forney’s expertise in Burner Management Systems (BMS) and Process 
Controls is unparalleled.  Let our service technicians apply this knowl-
edge base to all your controls needs.  We specialize in:

• PLC Logic Design Modifications and Troubleshooting - all major 
brands including Allen-Bradley, Siemens, GE, Modicon and all 
data highway communications

• NFPA Compliance Reviews and Upgrades
• Safety Controls for Unique Applications, such as Fire Safety 

Training, Operations Mock-ups, etc.
• Logic Design and Implementation for Manufacturing and 

Industrial Processes

Spare Parts Organization
Our Aftermarket group is here to help you.  Forney offers spare parts, replacement 
parts and upgrades for all Forney products and many of our competitors' products, 
including:

Detector, Igniter & Duct Burner Services
Forney began operations as a supplier of burner and safety monitoring 
equipment to electric utilities in 1927.  We have expanded our services to 
cover all industrial and institutional applications over the years.  Our ser-
vice technicians provide new equipment, repairs, upgrades, retrofits and 
evaluations for burners, igniters, flame detectors / scanners, duct burners 
and associated equipment.  Our services also include:

• Outage Support
• Engineering Support 
• Optimization Programs

 › Burner and Flame Detector/Scanner Tuning
 › Burner Management System Outage Support
 › Duct Burner

Preventive Maintenance & Service Contracts
Preventive Maintenance (PM) and Service Contracts can be customized to meet your 
needs.  Operations and service training can be provided on-site or at our factory. 
Services offered include:

• Annual igniter tuning 
• Annual detector/scanner tuning
• Quarterly duct burner system inspections
• Customized training

For Service Support, Anytime - Anywhere.  
1-800-356-7740

From process control through the 
power house and out the stack, 
Forney Service is your solution.

• Flame Detectors / Scanners
• Flame Amplifiers / Controllers
• Analyzers
• Oil and Gas Igniters
• HESIs / Pilots 

• Filters
• Fans and Blower Parts
• Pressure / Flow Switches
• Pumps 
• Valves and valve repair kits

Forney’s Aftermarket group can also assist when you need existing equipment repaired, 
which is often more cost effective than replacement.
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FORNEY CORPORATION
3405 Wiley Post Road
Carrollton, TX  75006

1-800-356-7740
www.forneycorp.com

sales@forneycorp.com

SALES & SERVICE

With field offices and sales representatives around the world, Forney 
is able to serve customers locally with a full range of product and 
application support.

BURNER MANAGEMENT SYSTEMS

Forney is a leading supplier of Burner Management Systems (BMS) 
integrated into Distributed Control System (DCS) and Programmable 
Logic Controller (PLC) platforms for all types of boilers, utilizing NFPA 
and SIL level compliant hardware and software.

Forney duct burners are installed in HRSG applications worldwide, firing 
natural gas, refinery gas and light oil from 10 to 1,100 mmBtu/hr.  Forney 
provides quality manufacturing and durable construction for long lasting 
performance.

FLAME DETECTORS

Forney's ultraviolet and infrared detectors meet demanding industry 
requirements and are available in a variety of formats, ranging from 
traditional discrete detectors and amplifiers to fully unitized detectors 
integrating all the electronics and sensors into a single NEMA 4X 
housing.

For over 80 years, Forney's name has stood for excellence in burner safety systems, flame 
detection, duct burners, ignition products and safety shutoff valves to the power and process 
industries. Forney maintains its position as a leader in power plant systems by designing, 
manufacturing, installing and servicing the most innovative line of combustion-related 
equipment.

IGNITERS

Forney's technology, application expertise and attention to quality 
delivers the most reliable and stable igniters in the industry. Forney 
provides a complete line of oil and natural gas igniters for all burner types 
and applications.

A UTC Fire & Security Company

DUCT BURNERS
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